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The City Legal
Information Group

Continuous Improvement
Wednesday 25" February 2015

Join us for an evening seminar where we will look at:

. What continuous improvement is
. How continuous improvement (or lean six sigma) can help a law firm
. How this has been applied at Clifford Chance

Oliver Campbell is the Global Head of Business Transformation at Clifford Chance LLP. He has
championed the firm's continuous improvement programme which allows matters to be dealt with in a
'lean' manner, provides continuous improvement assistance to clients and helps employees to
achieve continuous improvement qualifications.

Date: Wednesday 25" February 2015

Time: 18:00 for 18:30 start

Venue: Clifford Chance LLP, 10 Upper Bank Street, Canary Wharf, London, E14 5JJ

Cost: member £10 / non-member price £28 (non-member’s ticket price includes one year’s CLIG

membership to March 2016)

To register please send a cheque for £10/ £28 (payable to City Legal Infornation Group) and your
details to: Tina Reynolds, Clifford Chance LLP, 10 Upper Bank Street, London, E14 5JJ -
tina.reynolds@cliffordchance.com

Please note: No tickets will be issued. Your place at this event will be confirmed by email.

e | am a member of CLIG and enclose a cheque for £10
e | am not a member of CLIG and enclose a cheque for £28

By ticking this box, | confirm that | would like to join CLIG as a member at no further cost and
agree to be contacted by the Membership Secretary with a membership form [ ]
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